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Phu Luc A — Thi Tuc Rii Ro Tai Chinh RC-002 Phu Luc A
Ngay Co6 Hi¢u Luc
Chu Trinh Kinh Doanh (Revenue Cycle) ciia Penn State Health Thang 2, 2024

PHAM VI VA MUC DIiCH Tadi liéu nay dp dung véi nhitng nguoi va cdc quy trinh cia cdc bo phdn
thuoc Penn State Health (PSH) dwoc ghi ro sau day:

X | Dich Vu Chia Sé Penn State Health Penn State College of Medicine

X | Milton S. Hershey Medical Center X | Nhém Y Té — Khoa Thuc Hanh Hoc Thuét
(Academic Practice Division)

X | St. Joseph Medical Center X | Nhém Y Té — Khoa Thyc Hanh Cong Dong

(Community Practice Division)

Spirit Physician Services, Inc.

Penn State Health Life Lion, LLC
Pennsylvania Psychiatric Institute — hi¢u luc
12/2023

Holy Spirit Medical Center
Hampden Medical Center
Lancaster Medical Center

il
eliaite

CAC TUYEN BO VE CHINH SACH VA THU TUC
Nguoi gap rai ro tai chinh c6 thé c6 mot vai hodc tat ca cac dic diém sau day:

«  Lich st s6 tién chua thanh toan va/hodc no x4u duoc chuyén dén co quan thu hd.

. Khéng cam két thanh toan bai bénh nhan hoic ngudi bao lanh.

. Khong c6 kha nang thanh toan tir ngudn hodc chuong trinh khéc.

- Nguoi thanh toan hodc bao hiém khong nam trong mang ludi ciia chiing t6i va khong c6
quyén loi.

- Bénh nhan nudc ngoai khong c6 bao hiém.

. Khoan thanh toan hodc tién nap chua hoan thanh cho mot thu thuat sép toi.

Néu nguoi gap rai ro da dugc xem xét va xac dinh 1a rui ro tai chinh tiém tang, cac budc sau day
s€ duoc thuc hién:

- Ngudi tu van tai chinh g tin nhan dén bac si va Nguoi Quan Ly Quy Trinh Kinh Doanh
Chinh Truec trinh bay céc chi tiét tai khoan sau day:

o Ngay thuc hién dich v.

o Dich Vu Theo Lich, vi du nhu thdm kham tai phong kham, tha thuét.

o Email mau; Bénh nhdn ndao cé kha nang la rui ro tai chinh. Co can khan
cap/nhanh chong thuee hién nhitng dich vu nay trude khi thu xép tai chinh khéng?
Vui long thong bao liéu co thé hodan thuc hién cac dich vu cho dén khi thu xé}) tai
chinh hodc can tién hanh thi thudt hay khéng.

Hoi am tir Khoa

* Khoa, bao gém bac si, Nguoi1 Quan Ly Quy Trinh Kinh Doanh Chinh Tryc va/hoac Chu
Tich Khoa, c6 quyét dinh va hoi &m cho nguoi tu van tai chinh.



«  Néu thu thuat duoc hoan lai, khoa thong tin cho bénh nhan rﬁng thu thuat sé dugc hoan
lai. Cb vén tai chinh tiép tuc lam viéc v&i bénh nhan dé thu no, xac dinh diéu kién nhan
Hb Tro Y Té va/hodc hd tro tai chinh. Xem muc Nop Pon Xin H6 Tro Y Té/Chuong
Trinh Bao Hiém Y Té Tré Em (Children’s Health Insurance Program, CHIP) hodc
Chuong Trinh Tro Cap Tai Chinh (Financial Assistance Program). Néu c6 giai phap véi
bénh nhan, nguoi tu van s& giri email cap nhat cho khoa dé khoa c6 thé tién hanh xép lich
cho bénh nhan. Bat ky khoan doanh s6 nao lién quan dén céc thu thuét bi hodn lai hodc tri
hoan s¢ khong duoc tich ddn va/hoidc s& duge didu chinh & muc 100% chi phi.

CHINH SACH LIEN QUAN VA TAI LIEU THAM KHAO

RC-002 CHINH SACH TIN DUNG VA THU NOQ BENH NHAN

PHE DUYET

Uy Quyén:

Paula Tinch, Pho Cha Tich Piéu Hanh kiém Giam D¢ Tai Chinh

Duyét:

Nicholas Haas, Pho Chu Tich Van Hanh Chu Trinh Doanh Thu

NGAY PHE DUYET BAN PAU VA XEM XET

Ngay phé duyét ban ddu: Thang 4 nim 2015

(Cac) Ngay Xem Xét: 20/04/2015; 20/04/2021; 11/05/2021, 01/04/2022, 03/07/2023, 01/02/2024

NGUOI XEM XET VA PONG GOP NOQI DUNG
Nguoi Quan Ly, Ngudi Tu Van Tai Chinh
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